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1 Introduction  

1.1 Overview  
b9/Ωǎ aƻōƛƭŜ CŀŎƛŀƭ wŜŎƻƎƴƛǘƛƻƴ !ǇǇƭƛŀƴŎŜ ƛǎ ŀ ŎƻƳǇǊŜƘŜƴǎƛǾŜ ǎƻƭǳǘƛƻƴ ǿƘƛŎƘ ǳǘƛƭƛȊŜǎ bŜƻŦŀŎŜ ς b9/Ωǎ 

world No.1 Facial recognition algorithm to deliver a powerful video surveillance platform as a new 

approach to physical security and traditional CCTV systems. With seamless integration to IP cameras and 

networks, this appliance instantly transforms passive/reactive CCTV surveillance systems into a smart 

pro-active surveillance solution capable of recognizing unwanted visitors and generates intrusion alerts 

even before security breaches can occur. 

1.2 Compatibility  

1.2.1 Support Environment  

Operating System Browser 

Windows 7 or above Chrome version 32.0 or above 

Android 4.0.3 or above Chrome version 18.0 or above 

iOS version 6.1 or above Safari version 6.0 or above 

1.2.2 Camera 

The Appliance supports standard H.264 or motion jpeg streaming IP camera. Here is the list of cameras 

which are being tested. 

Brand Name Model 

AXIS P1346 
P1355 

Panasonic WV-SP508E 

Sony SNC-CH240 

Hikvison DS-2CD854F-EW 

Samsung SNO-6011R 

Bosch NBN-832V-IP 
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2 Specification  

2.1 Hardware Specification  
 

Conditions  

Operating Temperature -20 ᴈ to 50 ᴈ 

Operating Humidity 0%-95% non-condensing 

Sea Level Under 2000m 
Input 100-240V 
Weight 500 g 
3G/ WIFI Support external USB WIFI device 
Special Interface PoE, GPIO 

 

2.2 Dimensions  
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2.3 Interface Panel  
 

 

Front Panel of Mobile Facial Recognition Appliance   

tƻǿŜǊ (LED) 

Status (LED) Reset 
Initialize 

GPIO DC inlet 
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Rear Panel of Mobile Facial Recognition Appliance  

2.3.1 Panel Interface Description  

 

Interface Description 

DC inlet DC-in plug for 12V  power adapter 

Power (LED) If power is supplied to the appliance it will be turned on 

Status (LED) Show the status of the appliance, if everything is normal, it will be turned off. For 
detail information, please refer to Appliance Health Status section 

Reset Reset button, press to restart the appliance 

Initialize Factory reset button,  hold 10 second to trigger factory reset. 

GPIO General purpose I/O, which is used for controlling external device triggered by 
white/ black list hit in real  time monitoring system 

Ethernet Ethernet plug which support PoE (Power over Ethernet) 

USB 2 USB plugs support external WIFI/ 3G modem 

 

 

 

 

 

Ethernet PoE 

USB  
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3 Built -in Function  

3.1 Login  
The system can be accessed by URL: http://<<ip address>>:8080 with a supported browser. Please type 

ƛƴ ǳǎŜǊƴŀƳŜ ŀƴŘ ǇŀǎǎǿƻǊŘ ŀƴŘ ŎƭƛŎƪ ά[ƻƎƛƴέ ōǳǘǘƻƴΦ  

 

LŦ ǳǎŜǊ ǿƛǘƘ ά!ŘƳƛƴέ ǘȅǇŜ ƛǎ ƭƻƎƛƴΣ ƛǘ ǿƛƭƭ ǊŜŘƛǊŜŎǘ ǘƻ ŀŘƳƛƴ ǇŀƎŜΣ ƻǘƘŜǊǿƛǎŜ ƛǘ ǿƛƭƭ ǊŜŘƛǊŜŎǘ ǘƻ embedded 

FRS page directly. 
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3.2 Multi -Languages Support 
The built-in web application supports five languages currently, the list of languages are as follow: 

¶ English 

¶ Traditional Chinese 

¶ Simplified Chinese  

¶ Japanese 

¶ Spanish 

The language can be changed by selecting the language option combo box at the right bottom corner of 

the page. 
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3.3 Main menu  

3.3.1 Admin  

ά!ŘƳƛƴέ menu is the administrative page. 

 

Page Usage 

Information ¶ General Information 

¶ System Reboot 

¶ Firmware Upgrade 

System Setting ¶ Date & Time Settings 

¶ E-Mail Notifications 

Network Setting ¶ Lan Network 

¶ Wifi Network 

¶ 3G Network 

Function Setup ¶ Real Time Monitoring System 

¶ NeoFRS 

¶ Face Capture FTP 

Camera Setup ¶ Camera Settings 

¶ Quality Control Parameters 

/ƭƛŎƪ ά9ƳōŜŘŘŜŘ Cw{έ ŦƻǊ 

ǎǿƛǘŎƘƛƴƎ ǘƻ ά9ƳōŜŘŘŜŘ Cw{έ 

menu 
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User Management ¶ Add/ Edit / Delete System User 

Audit Log ¶ Server Log 

¶ System Audit Log 

 

3.3.2 Embedded FRS 

 

Page Usage 

Surveillance ¶ Alert viewer for real time monitor system 

Search Record Enquiry ¶ Hit record enquiry 

¶ Not hit record enquiry 

¶ Hit ranking enquiry 

Person Maintenance ¶ Facial database Maintenance 
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3.4 System Administration  

3.4.1 User Management 

¢ƘŜ ǳǎŜǊ ƳŀƴŀƎŜƳŜƴǘ Ŏŀƴ ōŜ ǇŜǊŦƻǊƳŜŘ ǘƘǊƻǳƎƘ ά¦ǎŜǊ aŀƴŀƎŜƳŜƴǘέ ǇŀƎŜ ǳƴŘŜǊ ά!ŘƳƛƴέ ƳŜƴǳΦ ¦ǎŜǊ 

ǿƛǘƘ ά!ŘƳƛƴέ ǳǎŜǊ ǘȅǇŜ Ŏŀƴ ǇŜǊŦƻǊƳ ǳǎŜǊ ŀŎŎƻǳƴǘ management ŀŎǘƛƻƴǎΣ ƛƴŎƭǳŘƛƴƎ ά!ŘŘέΣ άEditέ ŀƴŘ 

άDŜƭŜǘŜέΦ 

There are two type of user account for the system: 

¶ !ŘƳƛƴΥ {ȅǎǘŜƳ ŀŘƳƛƴƛǎǘǊŀǘƻǊΣ Ŏŀƴ ŀŎŎŜǎǎ ōƻǘƘ ά!ŘƳƛƴέ ƳŜƴǳ ŀƴŘ ά9ƳōŜŘŘŜŘ Cw{έ ƳŜƴǳ 

¶ ¦ǎŜǊΥ DŜƴŜǊŀƭ ǳǎŜǊΣ Ŏŀƴ ƻƴƭȅ ŀŎŎŜǎǎ ǘƻ ά9ƳōŜŘŘŜŘ Cw{έ ƳŜƴǳ ƻƴƭȅ 

 

  

!ŘƳƛƴ ǳǎŜǊ Ŏŀƴ ǇŜǊŦƻǊƳ ǳǎŜǊ ŀŎŎƻǳƴǘ ƳŀƴŀƎŜƳŜƴǘ ŀŎǘƛƻƴ Ǿƛŀ ά¦ǎŜǊ aŀƴŀƎŜƳŜƴǘέ ǇŀƎŜ 

3.4.1.1 Add User 

To add a new user 

1. /ƭƛŎƪ άҌέ ōǳǘǘƻƴ ŀǘ ǘƘŜ ǳǎŜǊ ƳŀƛƴǘŜƴŀƴŎŜ ǇŀƴŜƭ 

2. Cƛƭƭ ƛƴ ǘƘŜ ƛƴŦƻǊƳŀǘƛƻƴ ŀŎŎƻǊŘƛƴƎƭȅ ŀƴŘ ŎƭƛŎƪ ά{ǳōƳƛǘέ ǘƻ ŎƻƴŦƛǊƳ  

Add User 

Delete User 

Update User 
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Add User popup dialog 

3.4.1.2 Edit User 

To edit an existing user 

1. /ƭƛŎƪ ά9Řƛǘέ ōǳǘǘƻƴ ŀǘ ǊƛƎƘǘ ǎƛŘŜ ƻŦ ǘƘŜ ǎŜƭŜŎǘŜŘ ǳǎŜǊ 

2. Update the description/ user type 

3. Type in the new password if it is necessary 

4. /ƭƛŎƪ ά{ǳōƳƛǘέ ǘƻ ŎƻƴǘƛƴǳŜ ǘƘŜ ŀŎǘƛƻƴ 

 

 

Edit User popup dialog 

3.4.1.3 Delete User 

To edit an existing user 

1. /ƭƛŎƪ ά5ŜƭŜǘŜέ ōǳǘǘƻƴ ŀǘ ǊƛƎƘǘ ǎƛŘŜ ƻŦ ǘƘŜ ǎŜƭŜŎǘŜŘ ǳǎŜǊ 
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Delete User confirmation dialog 
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3.4.2 Log & Audit Trail  

!ŘƳƛƴ ǳǎŜǊ Ŏŀƴ ŀŎŎŜǎǎ ǘƻ ǎȅǎǘŜƳ ƭƻƎ ǘƘǊƻǳƎƘ ά!ǳŘƛǘ [ƻƎέ ǇŀƎŜ ǳƴŘŜǊ ά!ŘƳƛƴέ ƳŜƴǳΦ 

There are two type of log from the system: 

¶ Server Log 

o The current system running log for detail analysis 

o Please copy the log to system support engineer, if detail analysis is required 

¶ System Audit Log 

o The system will log every system event, user operation into the system audit log. 

Á Settings update 

Á System startup 

o User can search the audit log by date and trace level filter 

o The system will show the audit log order by time in descending order.  

 

!ŘƳƛƴ ǳǎŜǊ Ŏŀƴ ŎƘŜŎƪ ǘƘŜ ǎȅǎǘŜƳ ƭƻƎ Ǿƛŀ ά!ǳŘƛǘ [ƻƎέ ǇŀƎŜ 
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3.4.3 System Reboot 

Software reboot can be performed via web interface.  To trigger software reboot, please go to 

άLƴŦƻǊƳŀǘƛƻƴέ ǇŀƎŜ ŀƴŘ ŎƭƛŎƪ ά{ȅǎǘŜƳ wŜōƻƻǘέ ōǳǘǘƻƴΦ !ŦǘŜǊ ǘƘŜ ōǳǘǘƻƴ ƛǎ ŎƭƛŎƪŜŘΣ ǘƘŜ ǎȅǎǘŜƳ ǿƛƭƭ ōŜ 

rebooted and the web page will redirect to login page after 120 seconds. 

 

!ŘƳƛƴ ǳǎŜǊ Ŏŀƴ ǇŜǊŦƻǊƳ ǎȅǎǘŜƳ ǊŜōƻƻǘ Ǿƛŀ άLƴŦƻǊƳŀǘƛƻƴέ ǇŀƎŜ 

 

 

 

/ƻƴŦƛǊƳŀǘƛƻƴ ŘƛŀƭƻƎ ǿƛƭƭ ōŜ ǇǊƻƳǇǘŜŘ ƛŦ άwŜōƻƻǘέ ōǳǘǘƻƴ ƛǎ ŎƭƛŎƪŜŘΦ 








































































































